
 

 
GIVING INSTRUCTIONS TO PREPARE A WILL  

BY TELEPHONE OR VIDEO CONFERENCE 

 
 
Our usual practice when taking instructions to prepare Wills is to see clients face to face to 

remove doubts about a testator’s capacity to give instructions and sometimes to rule out undue 

influence (in a legal sense). A face to face meeting also allows us to verify your identity in 

person. 

 

Not all clients will want a face to face meeting and some clients will find that providing 

instructions from a distance is simply not suitable for them.  Our fee earners may form the 

view, in certain circumstances, that instructions provided by phone or through a video 

conference are inadequate. 

 

If you have any concerns, you must feel free to raise them with us. We are here to put your 

mind at rest! 

 

Under the current unprecedented circumstances (caused by the coronavirus situation), many 

of our clients feel the need to make or revise their Will provisions and do not want to wait 

weeks, if not months, for things to get back to normal.  Fosters has therefore taken the decision 

to do what we can to facilitate clients wanting to give instructions to our lawyers over the phone 

or through a video conference.  

 

To help us take instructions in this way, we require the following: 

 

1. Your original identification documents; (i) photo ID – Passport, driving licence, etc., 

and (ii) proof of address ID – current year’s Council Tax bill and/or utility bill or bank 

statement dated within the last three months. These must be posted to us in a prepaid 

envelope we provide. We will make certified copies of the documents and return them 

to you. 

 

2. Confirmation that your instructions are your own instructions, and that you have not 

been unduly influenced by a third party. 

 

3. A commitment from you to attend a face to face meeting, when able, to confirm that 

your instructions to prepare and execute a Will were carried out lawfully, in accordance 

with your wishes. If you do not attend at a later stage in this way, it might be more 

difficult later on to avoid challenges to your Will, on the basis that it might be invalid. In 

situations where there is a question raised now over capacity, we will recommend 

taking steps to confirm testamentary capacity (and you can discuss this with the fee 

earner during your appointment). 


